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At The Nurseries of St. Mary's and St Saviour’s, we aim for children to feel safe, 

stimulated and happy and to feel secure and comfortable with all staff.  We also 

want parents and other carers to have confidence in both their children's well-

being and their role as active partners, with the child being able to benefit from 

what the nursery has to offer. 
 

We aim to support parents/carers to help their children settle quickly and easily by 

giving consideration to the individual needs and circumstances of each child and 

their families.  
 

 Nursery staff will work in partnership with parents and carers to settle their child into 

the nursery environment by: 
 

• Providing parents/carers with relevant information regarding the policies and 

procedures of the nursery  
 

• Encouraging the parents/carers and children to visit the nursery during the 

weeks before an admission is planned (stay and play sessions, coffee 

mornings, workshops) 
 

• Providing settling in sessions –over the course of a week- for the child at a flat 

rate fee of £144. These sessions are a 1:1 ratio so the child can make a bond 

with their key worker.    

 

 Welcoming parents/carers to stay with their child during the first few weeks 

until the child feels settled and the parents feel comfortable about leaving 

their child. Settling in visits and introductory sessions are key to a smooth 

transition and to ensuring good communication and information sharing 

between staff and parents/carers 
 

• Reassuring parents/carers whose children seem to be taking a long time 

settling into the nursery 
 

• Encouraging parents/carers, where appropriate, to separate themselves from 

their children for brief periods at first, gradually building up to longer absences 
 

• Allocating key workers to each child and his/her family, before he/she starts 

to attend. The key workers welcome and look after the child ensuring that their 

care is tailored to meet their individual needs. He/she offers a settled 

relationship for the child and builds a relationship with his/her parents/carers 

during the settling in period, and throughout his/her time at the nursery, to 

ensure the family has a familiar contact person to assist with the settling in 

process 
 

• Reviewing the nominated key person if the child is bonding with another 

member of staff to ensure the child’s needs are supported 
 

• Respecting the circumstances of all families  and reassure them of their child’s 

progress towards settling in 
 



• Children will not be taken on outings from the nursery until they are 

completely settled. 
 

The settling in procedures are as follows: 

 

 Telephone call or email to arrange stay and plays  

 

We consider the process to take 3 weeks:  

(1)Week before they start,  

(2)the week they start - also called the transition week,  

(3)the week they begin attending booking hours.   
 

(1) Week before they start– which is the week of your start date - you must 

commit to bringing your child into the setting at least 3 times. This helps 

them to settle in. We refer to these as ‘Stay and Plays’ 

Stay and play sessions where child and parent or carer can spend 

time with the nominated key workers (these will be planned in the 

week leading up to the start date). We ask for a minimum of 3 stay 

and plays the week before the transition week to help aid in the 

transition.   
 

(2) The transition week - There is a flat fee of £144 for the transition week 

into the nursery(outlined below). This week takes place the week of 

your child’s start date. We have your child key worker 1 to 1 with your 

child during this transition period. Your child must attend Monday – 

Friday this week (see below). 

 

Monday - Stay and play/settle - with 1 hour of child with parent on one hour left 

without parent. (Parent must stay in the Nursery or wait in another part of the 

school if the child appears settled). The child will spend time with their nominated 

key workers. 

Tuesday –3 hour session (parent may stay in the Nursery or wait in another part of 

the school if the child appears settled). The child will spend time with their 

nominated key workers. 

Wednesday - half day sessions (with lunch) – pick up at 12.30 

Thursday - half day sessions (with lunch and nap) – pick up at 2.45 

Friday – staying for lunch, nap and tea – pick up for 4.30pm  

 

(3) The week they begin attending booking hours - Begin full days. 

However, each child is unique and your child may need longer to settle. 

We will not keep an unsettled child in the nursery so it is advisable that 

you do not go back to work during this week. You are charged at you 

regular rate this week and only attend on your booking dates.  
 

These transition procedures can be adapted for the individual needs of parents 

and children.  The welfare of the children is paramount and it is important not to 

rush this process.  If a child is not settling we will adapt and/or extend our transition 

procedures accordingly in discussion with the parents/carers. 


